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DETAILED ACTION 

Response to Amendment 

Applicant's amendment of 1-27-06 amended claims 3 and 4 and cancelled claims 
1-2 and 5 as well as traversed rejections of Claims 3-4 and 6-10. 
Currently, claims 3-4 and 6 - 10 are pending. 

Claim Rejections - 35 USC §112 

The following is a quotation of the second paragraph of 35 U.S.C. 112: 

The specification shall conclude with one or more claims particularly pointing out and distinctly 
claiming the subject matter which the applicant regards as his invention. 

Claims 3 and 4 are rejected under 35 U.S.C. 112, second paragraph, as being 
indefinite for failing to particularly point out and distinctly claim the subject matter which 
applicant regards as the invention. In Claim 3 for example, the phrase "back end " is a 
relative phrase, which renders the claims indefinite. The phrase " back end " is not 
defined by the claim(s), the specification does not provide a standard for ascertaining 
the requisite degree, and one of ordinary skill in the art would not be reasonably 
appraised of the scope of the invention. For examination purposes, the phrase "back 
end" will be treated as a capability to process orders and ensure delivery of placed 
orders by virtually entitled Groups such as Federal Government. 

In turn, claims 3 and 4 are rejected under 35 U.S.C. 1 12, second paragraph, as 
being indefinite for failing to particularly point out and distinctly claim the subject matter 
which applicant regards as the invention. In Claim 3 for example, the phrase "front end" 
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is a relative phrase, which renders the claims indefinite. The phrase " front end " is not 
defined by the claim(s), the specification does not provide a standard for ascertaining 
the requisite degree, and one of ordinary skill in the art would not be reasonably 
appraised of the scope of the invention. For examination purposes, the phrase "front 
end" will be treated as a capability to present a web interface and online store for 
selecting and ordering for virtually entitled Groups such as the Federal Government. 

Additionally, claims 3 and 4 are rejected under 35 U.S.C. 112, second paragraph, 
as being indefinite for failing to particularly point out and distinctly claim the subject 
matter which applicant regards as the invention. In Claim 3 for example, the phrase 
"ancillary e-commerce services " is a relative phrase, which renders the claims 
indefinite. The phrase " ancillary e-commerce services " is not defined by the claim(s), 
the specification does not provide a standard for ascertaining the requisite degree, and 
one of ordinary skill in the art would not be reasonably appraised of the scope of the 
invention. For examination purposes, the phrase "ancillary e-commerce services" will be 
treated as a capability of an online configurator for enabling ease of configuring as well 
identifying the user/customer as belonging to prescribed customer set/Group such as 
the Federal Government. 

Also, claims 3 and 4 are rejected under 35 U.S.C. 112, second paragraph, as 
being indefinite for failing to particularly point out and distinctly claim the subject matter 
which applicant regards as the invention. In Claim 3 for example, the phrase "virtual 
entitled groups " is a relative phrase, which renders the claims indefinite. The phrase " 
virtual entitled groups " is not defined by the claim(s), the specification does not provide 
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a standard for ascertaining the requisite degree, and one of ordinary skill in the art 
would not be reasonably appraised of the scope of the invention. For examination 
purposes, the phrase "virtual entitled groups" will be treated as a capability for the online 
method and system to identify and establish a tailored online store to support the 
selecting, ordering and delivering according to identification of the user/customer 
belonging to prescribed customer set/group such as the Federal Government and to 
process online orders. 

Furthermore claims 3 and 4 are rejected under 35 U.S.C. 112, second 
paragraph, as being indefinite for failing to particularly point out and distinctly claim the 
subject matter which applicant regards as the invention. In Claim 3 for example, the 
phrase "bundle definition process " is a relative phrase, which renders the claims 
indefinite. The phrase " bundle definition process " is not defined by the claim(s), the 
specification does not provide a standard for ascertaining the requisite degree, and one 
of ordinary skill in the art would not be reasonably appraised of the scope of the 
invention. For examination purposes, the phrase "bundle definition process" will be 
treated as an online capability for associating bundled sets of products with 
characteristics such as discount pricing and customized customer/industry specific 
solutions such as for the Federal Government. 
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Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

Claims 3 - 4 and 6 - 10 are rejected under 35 U.S.C. 103(a) as being 
unpatentable over Henson (US 6,167,383) in view of Official Notice. 

Regarding claim 3 and 4, Henson teaches a method of supporting customizable a 
solution bundles for e-commerce applications comprising the steps of - 
providing a bundle definition process, where a solution bundle is created and loaded 
into the various components that support an e-commerce application, including the font- 
end and back-end application fulfillment systems (see at least Abstract and Figure 1); 
mapping customizable solution bundles into a virtual entitled group and processing the 
virtual entitled group, without distinction with other entitled groups, by back-end 
fulfillment systems and ancillary e-commerce services (see at least Col 2, lines 61-65, 
Col 3, lines 36 - 41 and Figure 8); providing a user interface as a component of the e- 
commerce front-end application, which presents a solution bundle configuration to the 
user and manages an order selection based on established bundle rules (see at least 
Figures 3A & B); providing an order process, whereby the e-commerce application 
passes the solution bundle order to the back-end application fulfillment systems for 
completion (see at least Figures 6-10); and recognizing a unique distinguished 
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identifier, for each marketable item in an order that allows the front-end, back-end 
fulfillment and ancillary service components to associate an item to a given bundle, 
thereby resolving characteristics, including an incentive price of the item ( see at least 
Col 14, lines 35 - 43 and Col 15, lines 46 - 50), wherein a customizable solution bundle 
is mapped into a subset catalog of the master catalog containing a preselected 
marketable elements that represent a set of products that a marketing organization 
determines is suitable for a class of customer based on experience gained by the 
marketing teams for that industry (Abstract, Col 2, lines 61 - 67, Col 3, lines 1 - 44 and 
Figures 1, 3A and 8). 

Please note that Henson discloses online stores for selecting and ordering 
industry/customer specific products, which includes a core database of products (i.e. 
catalog) with the options/subsets from this core database automatically selected and 
presented according to identifying the user belonging to prescribed customer set such 
as the Federal Government (i.e. subcatalog). 

Henson does not specifically disclose and teach incentive price. 

On the other hand, Henson does disclose pricing and discounts for various customers 
with the Premier Pages established for specific customer sets such as the Federal 
Government and Henson does disclose the capability to emulate a sales rep that has 
been called by the customer. In this regard, it was old and well known (see Bennett, 
Para 0128) that a sales rep would apply incentives such as price where appropriate. 
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Therefore, it would have been obvious to have provided the method of Henson with 
appropriate incentive price as determined by the sales and marketing staff. Indeed, the 
incorporation of off line sales/incentive techniques in the online ecommerce site will 
increase the probability that the customer will continue to use these methods and 
systems due to pricing and tailoring items for each of the entitled groups as taught by 
Henson. 

Regarding claim 6, Henson teaches a method of supporting customizable a solution 
bundles for e-commerce applications, further comprising the step of recommending 
products and guiding the customer through a solution, whereby the customer is allowed 
to select marketable items from the subset catalog in which to customize their solution 
(Abstract, Col 2, lines 61 - 67 and Figures 3A - 10). 

Regarding claim 7, Henson teaches a method of supporting customizable a solution 
bundles for e-commerce applications, wherein solution bundles are tailored to specific 
industries or classifications of customers, whereby many solution bundles may be 
defined by a given vendor (Abstract, Col 3, lines 1-11 and Figures 8). 

Regarding claim 8, Henson teaches a method of supporting customizable a solution 
bundles for e-commerce applications, wherein the solution bundle is dedicated to a 
specific industry or class of customer (Figure 8). 
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Regarding claim 9, Henson teaches a method of supporting customizable a solution 
bundles for e-commerce applications, wherein a solution bundle which, when 
selected by the customer, results in a pricing discount (Col 14, lines 35 - 45). 

Regarding claim 10, Henson teaches a method of supporting customizable a solution 
bundles for e-commerce applications, wherein a variety of differing pricing discounts are 
applied against individual marketable elements or on the entire solution bundle as a 
whole, depending on rules applied, the application of a pricing discount being 
dependent on a selection the customer chooses at the time they are customizing their 
solution (Col 10, lines 49-67 and Col 5, lines 1-11). 

Response to Arguments 

Applicant's arguments filed 1-27-06 have been fully considered but they are not 
persuasive. 

Applicant argues that "front" and "back" end systems are well known to one of 
ordinary skill. 

These terms "front" end as well as "back" end are vague and excessively broad, 
which makes the determination of the metes and bounds of the claims almost 
impossible. Moreover, the Applicant did not provide a specific definition of these terms 
in the specification. As an example, does "back" end include order handling, accounting 
as well as shipping or only ordering? 
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Applicant argues that the phrase "ancillary e-commerce services" is transparent 
to one of ordinary skill. 

The phrase "ancillary e-commerce services" is vague and excessively broad, 
which makes the determination of the metes and bounds of the claims almost 
impossible. Moreover, the Applicant did not provide a specific definition of this phrase in 
the specification. As an example, does the phrase "ancillary e-commerce services" 
include order handling, accounting as well as shipping or only ordering or only 
connections to one or all systems? 

Applicant argues that the phrase "virtual entitled groups" is transparent to one of 
ordinary skill. 

The phrase "virtual entitled groups" is vague and excessively broad. For example 
in these claims, is "virtual entitled groups" the same as "entitled groups"? - since this 
method and system of the applicant are occurring "virtually". As result of the vagueness 
of this phrase and for examination purposes, the interpretation was that the phrase 
"virtual entitled groups" was treated as groups of solutions tailored and applied/placed 
or removed as necessary for each customer/Premier pages (Col 15, lines 33 - 36). 

Applicant argues Henson cannot implement "virtual entitled groups". 
As noted above, the interpretation was that the phrase "virtual entitled groups" 
was treated as groups of solutions tailored and applied/placed as required/necessary for 
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each customer/Premier pages (Col 15, lines 33 - 36), which have been determined by 
the method and system of Henson to best satisfy that particular customer's requirement. 

Applicant argues that the Examiners use of Official Notice is impermissible use of 
hindsight. 

In response to applicant's argument that the examiner's conclusion of 
obviousness is based upon improper hindsight reasoning, it must be recognized that 
any judgment on obviousness is in a sense necessarily a reconstruction based upon 
hindsight reasoning. But so long as it takes into account only knowledge which was 
within the level of ordinary skill at the time the claimed invention was made, and does 
not include knowledge gleaned only from the applicant's disclosure, such a 
reconstruction is proper. See In re McLaughlin, 443 F.2d 1392, 170 USPQ 209 (CCPA 
1971). 

Conclusion 

The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure and includes "Computer buyers are urged: Try it, you'll like it"; 
Susan Avery; Purchasing; Boston; Jun 15, 2000", which discloses online purchasing 
with customized catalogs. 

THIS ACTION IS MADE FINAL. Applicant is reminded of the extension of time 
policy as set forth in 37 CFR 1.136(a). 
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A shortened statutory period for reply to this final action is set to expire THREE 
MONTHS from the mailing date of this action. In the event a first reply is filed within 
TWO MONTHS of the mailing date of this final action and the advisory action is not 
mailed until after the end of the THREE-MONTH shortened statutory period, then the 
shortened statutory period will expire on the date the advisory action is mailed, and any 
extension fee pursuant to 37 CFR 1 .136(a) will be calculated from the mailing date of 
the advisory action. In no event, however, will the statutory period for reply expire later 
than SIX MONTHS from the mailing date of this final action. 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Rob Rhode whose telephone number is 571.272.6761. 
The examiner can normally be reached Monday thru Friday 8:00 AM to 5:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Mark Fadok can be reached on 571.272.6755. 
Any response to this action should be mailed to: 

Commissioner for Patents 

P.O. Box 1450 
Alexandria, Va. 22313-1450 

or faxed to: 

571-273-8300 [Official communications; including 
After Final communications labeled 
"Box AF"] 
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For general questions the receptionist can be reached at 



571.272.3600 



Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 

Status information for unpublished applications is available through Private PAIR only. 

For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). RER 




